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A WORD FROM THE PRESIDENT AND CEO

T he Chamber was very busy year this year 
taking positions on a range of issues. 
In addition, there were two electoral 
campaigns. The Chamber served as the 
voice of the business community and ensured 
that the concerns and priorities of Montréal 
businesses were heard by decision makers. 

We represented the interests of the business 
community on policy issues such as labour 
and immigration, the inflation and supply 

chain disruptions, the removal of border measures and the transition 
to a greener economy.

We stayed abreast of major current affairs and diversified our 
expertise by launching new promising initiatives. I’m thinking in 
particular of our first-ever Strategic Forum on the Integration of ESG 
Criteria for Businesses.

We also capitalized on our expertise to help members adapt to the 
current situation, which has been marked by cost and business model 
pressures, and to the reorganization of work in hybrid mode. We also 
resumed our international activities and organized strategic trade 
missions, during which our Acclr experts accompanied dozens of 
Quebec companies to some of the largest international trade shows.

200 years serving the Montréal’s business 
community 
This year, the Chamber is celebrating its 200th anniversary, a major 
milestone. Few organizations in North America have the privilege 
of marking 200 years of existence. Since its inception in 1822, the 
Chamber has worked to make Montréal a world-class, vibrant and 
attractive metropolis. The Chamber was directly involved in creating 
our city’s flagship institutions, such as the Port of Montreal, HEC 
Montréal and Aéroports de Montréal, which play a key role in drawing 
people to the Montréal today. 

To mark the 200th anniversary of our organization, we held festivities 
at City Hall last spring, with the Mayor of Montréal and several 
distinguished guests in attendance. We also launched a large-
scale campaign to highlight the commitment of Montréal’s business 
community throughout the last two centuries. 

November 3 is an important date for us, as that is when our big 
anniversary gala will be held. It will be an opportunity for the Chamber 
to bring together our community leaders and shine a spotlight on the 
major achievements of the last 200 years. This rich history will also 
be showcased in an exhibition of our archives held in collaboration 
with HEC. 

More than just an anniversary, we want to use this milestone to 
celebrate Montréal’s business community as a whole.

THE LAST FEW YEARS 
WERE MARKED BY MAJOR 
DISRUPTIONS THAT 
AFFECTED OUR SOCIETY 
AND OUR ECONOMY. 
HOWEVER, THE RECOVERY 
HAS CLEARLY BEEN 
SUCCESSFUL, MONTRÉAL’S 
ECONOMY IS ROBUST  

AND 
OUR KEY 
SECTORS 
ARE IN AN 
EXCELLENT 
POSITION. 

MICHEL
LEBLANC
PRESIDENT AND CEO
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MICHEL LEBLANC
President and CEO
Chamber of Commerce of Metropolitan Montreal

Pursuing the recovery of downtown Montréal 
The Chamber also continued its initiatives to promote the revitalization 
of downtown Montréal. The “I love working downtown” initiative 
received additional funding from Quebec’s Ministère de l’Économie 
et de l’Innovation (MEI), bringing the Chamber’s total funding for this 
important project to $14.5 million. 

The past year has required real-time adjustments in work organization 
for both businesses and downtown workers. Hybrid working is now 
established in a large percentage of the companies we surveyed. The 
Chamber has therefore continued to keep its finger on the pulse of the 
business community as well as analyze and develop tools to support the 
decisions of established downtown businesses and governments. Our 
research and tools are designed to help decision makers create value 
for employees on the days they come into the office. They are based on 
regular surveys that provide us with the latest data.

At the same time, our initiative has helped breathe new life into the 
downtown area by creating points of interest in private and semi-
private spaces. The creative projects supported by the Chamber as part 
of “I love working downtown” initiative have had the desired effect. They 
have generated excitement and a greater sense of belonging among 
downtown workers. The Ring at Place Ville Marie, for example, is an 
extremely promising legacy for the area. 

We will continue to analyze new work organization trends and the pace 
at which employees return to the office, as well as offer innovative and 
effective solutions for all stakeholders in downtown Montréal, in an 
effort to increase worker traffic.

This year has required great agility from our organization and our teams 
to adjust our practices and services. The report we present highlights 
our success, which we owe to our members, our Board of Directors, our 
partners and all the Chamber's employees. I would like to sincerely 
thank them for their involvement and their dedication to carrying out 
our mission of being the voice of the business community, supporting 
businesses in their growth and leading impact initiatives to strengthen 
the business environment. The coming year promises to be filled with 
projects and initiatives, and we will continue to work tirelessly to support 
Montréal’s success. 
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PIERRE 
LAPORTE
CHAIR OF THE BOARD

O ver the past two years, the 
Chamber has shown a great deal 
of agility to consolidate its mission 
with members and the business 
community in the very difficult 
context of the pandemic. While 
the effects of the health crisis 
continued to be felt in 2021-2022, 
the city has seen some return 
to normalcy. A safe recovery, 

fueled by the mobilization of all actors in the city’s business 
ecosystem, restored the city’s momentum, to benefit the entire 
population of Montréal and Quebec. 

While macroeconomic data points to optimism, we continue to 
face more and more urgent challenges – the labour shortage, 
spiking inflation, climate change, and an increasingly 
uncertain geopolitical context. The Montréal business 
community shares these challenges and is channelling its 
energy and talent more than ever to tackle and solve them. 

Throughout the year, the Chamber has continued to listen to 
businesses and has remained relevant in constantly changing 
circumstances and in its role as a spokesperson for the 
business community and its service offer. The dedication of my 
colleagues on the Board of Directors and the Chamber team 
has been, as always, inspiring and impressive. 

This is the backdrop against which I am proud to present 
this report for the past year. Thanks to the success of the 
vaccination campaign and the relaxation of health measures, 
the Chamber resumed its in-person events in fall 2021. As it 
always does, the Chamber team adapted to new concerns 
among members to offer rich, diversified, and relevant 
content. High-profile speakers from the business community 
and different levels of government were featured, including 
Canada’s Deputy Prime Minister and Minister of Finance, 
Chrystia Freeland, Quebec’s Minister of Finance, Eric Girard, 
and the Mayor of Montréal, Valérie Plante. These events were 
opportunities for our members to reconnect with the pleasure 
of assembling and discussing in a relaxed setting.

Many webinars and other virtual content were added to this 
high-quality programming, including presentations from the 
Minister of Education, Jean-François Roberge, and Dr. Karl 
Weiss, Chief, Division of Infectious Diseases at Montréal’s 
Jewish General Hospital.

THE 
CHAMBER 
HAS BEEN 
SERVING 
THE 
AMBITIONS 
OF MONTRÉAL BUSINESSES 
FOR 200 YEARS.  
ITS ANNIVERSARY IS  
A NEW OPPORTUNITY  
TO HIGHLIGHT BOTH  
THEIR SUCCESSES  
– TO PROMOTE THEM –  
AND THEIR CHALLENGES – 
TO ENCOURAGE THEM  
TO TACKLE THEM. 

A WORD FROM THE CHAIR OF THE BOARD
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At the same time, April 11, 2022 was an important milestone 
for the Chamber: its bicentennial. Founded in 1822 by a group 
of merchants, the Chamber has never stopped contributing 
to the prosperity of Greater Montréal and its businesses. 
Very few Montréal organizations enjoy such longevity, which 
confirms the Chamber’s important role as an economic actor 
for Montréal. 

The months that followed were an opportunity to mark  
200 years of engagement by the business community and its 
positive impact on the city’s economic vitality through a major 
communication campaign, the unveiling of a commemorative 
plaque, and the signature of the Ville de Montréal’s golden 
book by the President and CEO of the Chamber, Michel Leblanc, 
accompanied by Mayor Valérie Plante and the representative 
in charge of Montréal’s economy, commercial development, 
and design, Luc Rabouin. Other celebrations to showcase the 
history of the Chamber and the business community will be 
organized in 2022-2023.

The Chamber has been serving the ambitions of Montréal 
businesses for 200 years. Its anniversary is a new opportunity 
to highlight both their successes – to promote them – and their 
challenges – to encourage them to tackle them. We will remain 
an engaged partner in a close community.  

From its beginnings, the Chamber has ensured its voice and 
that of the business community are heard through relevant 
position statements, in line with its needs and interests. These 
accomplishments would not have been possible without the 
support and trust of our members, our business partners, and 
our pillar sponsors in particular: Air Canada, Bell, CGI, Hydro-
Québec, Rio Tinto, and SNC-Lavalin. I want to thank them for 
enabling the Chamber to increase its influence year after 
year and its contribution to the prosperity of the city and its 
businesses.

Finally, I would like to thank the President and CEO, Michel 
Leblanc, who continues to strive to make the Chamber an 
engaged, credible organization. I would also like to thank 
the Chamber team and members of the Executive Committee 
and the Board of Directors for their tireless commitment and 
support throughout my mandate. I hope you will continue to 
mobilize in the next year for another collective success.  

PIERRE LAPORTE
Chair of the Board
Chamber of Commerce of Metropolitan Montreal



THE CHAMBER AT A GLANCE

MODERN, EFFICIENT  
INFRASTRUCTURES 
Modern infrastructures (road, urban and digital) stimulate 
our economy. Let’s support sustainable, intelligent urban 
development projects in the city.

ECONOMIC, FISCAL  
AND REGULATORY AGILITY
Having a predictable, simple and competitive environment  
is essential for the city’s prosperity. Let’s make sure  
our tax system reflects this.

AVAILABILITY OF SKILLED LABOUR
Local companies need access to labour. Let’s take action  
on immigration, training and education.

INTERNATIONALIZATION  
OF LOCAL BUSINESSES
Internationalization generates significant economic benefits. 
Let’s support local businesses in their strategy to penetrate 
international markets.

INNOVATION AND  
DISRUPTIVE TECHNOLOGY
Innovation is the cornerstone of our economic vitality.  
Let’s leverage it to increase our competitiveness.

SUSTAINABLE DEVELOPMENT  
AND CLIMATE CHANGE
The shift to a green economy is under way.  
Let's make the transition an opportunity for business  
and innovation.

OUR MISSION  
To speak on behalf of the Montréal business community, 
offer specialized services to businesses and their 
representatives, and conduct high-impact initiatives  
to fortify the business environment.

OUR POSITION STATEMENTS BASED ON  
SIX STRATEGIC INTERVENTION FILES 

RAPPORT ANNUEL 2021-20227

Always in step with current events, the Chamber weighs 
in on decisive issues for the prosperity of businesses 
and the city. With the support of its Acclr experts, the 
Chamber wants to accelerate the creation and growth 
of businesses of all sizes, at home and abroad.
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OUR COMMUNITY

23,753
 followers on Facebook

23,572
followers on Twitter

30,829
followers on LinkedIn

78% 
decision-
makers

8,000
members 120

employees

The Chamber is  
essential for any company 
seeking support. 
The services, training, resources,  
and tools it offers reflect the reality 
of the business environment, and its 
proactivity in supporting SMEs  
like Magellan Group is essential. 
We are fortunate to have 
access to a team  
of professionals
engaged in the success of our city  
and its many members.

Robert Favreau 
President and CEO, Magellan Group
Member of the Chamber of Commerce of Metropolitan 
Montreal 

The Chamber places 
great emphasis on the 
collaboration between 
colleagues and teams,  
which gives us motivation, both 
collectively and individually.  
And as part of our positions, 
we get the chance to directly 
help businesses take their 
place on the international 
stage, particularly as part  
of our many missions.
 It is highly motivating for us to have  
a front row seat for their ambition  
and success.

Alexia Barbier, Étienne Champigny and Camille Crouzier 
Project Managers, International Market Development 

“
”
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EMPLOYEES ARE THE  
ORGANIZATION’S  
GREATEST SOURCE  
OF WEALTH.  

Their dedication, year after year, has helped make  
the Chamber what it is today: a mobilizing force in the business 
community, involved in the economic prosperity of the city  
and its businesses. Thanks to their considerable efforts, 
sometimes in the background, every year the Chamber advances 
issues that are decisive for the economy and the city, and it  
offers tailored support to many businesses to bring their projects  
to life. This report is yet another opportunity to celebrate  
the work, passion, and engagement of Chamber employees.  
The achievements that follow are the result of their dedication. 

”

I will pass the 20-year threshold with the Chamber, because  
I enjoy working there, seeing my team, and forming great relationships, 
some of which have become friendships. 
I also have the chance to advance professionally  
and to have worthwhile encounters, particularly 
during our major events.
Stéphanie Leblanc 
Head, SME Membership “ ”
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EVENTS 
PUBLICATIONS 
POSITION STATEMENTS 
INTERNATIONAL TRADE
MEETINGS HIGHLIGHTS 
OF THE YEAR STUDIES
VIEWPOINTS BRIEFS 
INTERVENTION FEDERAL 
AND MUNICIPAL 
PRIORITIES
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2021-2022 

YEAR BY THE NUMBERS 

HIGHLIGHTS OF THE YEAR

EVENTS

POSITION STATEMENTS

BUSINESS INFORMATION 
Info entrepreneurs resource centre

INTERNATIONAL TRADE

189
activities and 
events

21,500
participants  

9
political  
forums

17
business  
forums

10
Strategic  
Forums and 
Meetings 

10
expert  
webinars

109
Acclr activities 
and webinars

220
media interviews

99
press releases

9
briefs

3
studies

4
viewpoints

A LOOK BACK 
AT IN-PERSON 
EVENTS 

2.7 million
visitors to the infoentrepreneurs.org website  
and the mobile version

Over 16,000 
personalized interventions 

As health measures were lifted in the past 
year, opening the way to a return to a degree 
of normalcy, the Chamber enthusiastically 
resumed its in-person events during the 2021-
2022 season, after more than a year of hybrid 
and virtual programming. 

We were happy to reconnect with members of the business 
community and resume discussions in a relaxed, stimulating, 
safe environment. 

As ever, in 2021-2022, the Chamber presented high-quality 
activities that reflected current events and the needs of its 
members. Prominent speakers, including representatives of the 
business community and different levels of government spoke 
before the Chamber, fuelling thinking and decision making to 
foster the economic vitality of the city and the prosperity of its 
businesses.  

5 international  
missions

3 virtual trade missions  
with American customs

73 international trade training 
workshops and webinars 
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EVENTS
HIGHLIGHTS OF THE YEAR

1 2

 Economic candidates representing  
the main political parties

 September 14, 2021

As part of the 2021 federal elections, the Chamber played 
host to the economic candidates from the main federal 
political parties for a debate moderated by the editor-
in-chief of La Presse, Stéphanie Grammond: Mélanie Joly, 
candidate in Ahuntsic–Cartierville for the Liberal Party of 
Canada; Vincent Duhamel, candidate in Brome–Missisquoi 
for the Conservative Party of Canada; Jean-Denis Garon, 
candidate in Mirabel for the Bloc Québécois; and Ève Péclet, 
candidate in Outremont for the New Democratic Party.

 Economic debate  
for the 2021 municipal election

 October 18, 2021

The Chamber saw a full house for its economic debate 
organized as part of the 2021 municipal elections. Valérie 
Plante, Mayor of Montréal and Leader of Projet Montréal, 
and Denis Coderre, Leader of Ensemble Montréal, debated 
issues that affect the future and prosperity of the city and 
its businesses. This debate was moderated by Esther Bégin, 
anchor and host at Cable Public Affairs Channel (CPAC).

THE BUSINESS COMMUNITY’S FEDERAL  
AND MUNICIPAL PRIORITIES  
CENTRAL TO TWO ECONOMIC DEBATES

21

A FEW HIGHLIGHTS  
OF THE YEAR 
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1  Integration of Environmental, Social and  
Governance (ESG) Criteria for Businesses

June 13, 2022 | 550 participants

The first edition of this forum was an opportunity for participants to 
draw information and inspiration from concrete cases of businesses 
that recently adopted such an effort.

“We need to redefine our social norms  
to redefine the organization’s.”
– Olivier Laquinte, President, Talsom

3   Artificial intelligence: unleash your full  
potential here and distinguish yourself  
on the international stage

 April 8, 2022 | 800 participants

The second edition of AI Meetings, an event jointly developed by the 
Chamber, Scale IA, and Forum IA Québec, brought together some  
40 panelists to discuss the concrete applications of artificial 
intelligence in business.  

“AI is within reach of all SMEs.  
They must adopt the technology  
and bring it to life within their business.”
–  Fanny Leroux, Data Sciences and Business Analytics Expert,  

Head of the NUMERIA program, CRIM

2  International business at the heart  
of our companies’ growth

June 6, 2022 | 350 participants

The new dynamic of international markets and concrete tools 
to expand globally or attract capital and talent were central to 
discussions for the fourth edition of this event jointly developed by 
the Chamber, Investissement Québec International, and Montréal 
international.

“To increase business resilience, we need  
to regionalize value chains at the input level 
and diversify Québec and Canadian exports, 
which are extremely dependent on  
the U.S. market.”
–  Julien Martin, Holder of the Research Chair on the Local Impact 

of Multinationals, ESG UQAM 

4  The pharmaceutical industry:  
At the forefront of life sciences

December 13, 2021 | 350 participants

Montréal has the potential to consolidate its role as an international 
hub in the life sciences and health technology. This forum enabled 
stakeholders in attendance to discuss the importance of mobilization 
and collaboration to propel the sector.

“The life sciences sector has developed and 
established itself here in Montréal thanks to 
researchers. We have scientific excellence  
and this is definitely a factor of attraction.  
Let’s continue to harness this.”
– Frank Béraud, CEO, Montréal InVivo

HIGHLIGHTS OF THE YEAR

STRATEGIC FORUMS  
THAT REFLECT CURRENT EVENTS 

2

4

3

1
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HIGHLIGHTS OF THE YEAR

DISCUSSIONS WITH  
INFLUENTIAL MEMBERS 
OF THE COMMUNITY
The Chamber’s discussions create a framework 
for discussion and collaboration between  
stakeholders in different sectors of activity.

During the 2021-2022 season, we welcomed representatives 
from every level of government to discuss issues affecting 
the business community. Speakers from different sectors 
also joined us, including from the fashion, media, energy, and 
health care sectors, to offer their reading of the issues in their 
sector.  
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HIGHLIGHTS OF THE YEAR

THE LOCAL BUYING CAMPAIGN 
 “TOGETHER FOR OUR CHINATOWN”

Chinatown is a unique place that is emblematic of downtown Montréal. It is known for its tourism and 
gastronomical offer and for the many businesses and retailers that contribute to its vibrant, dynamic character. 
However, the area was abandoned by its clientele because of pandemic heath restrictions and remote working. 
In spring 2021, the Chamber and its partners held a Strategic Meeting on the future and prosperity of Montréal’s 
Chinatown to assess the challenges and issues facing the area and to help foster its relaunch.

This is the context in which in November 2021 the Chamber launched 
the buy local campaign “Together for our Chinatown” to encourage 
Montrealers to visit the area to discover or rediscover the many 
attractions that set it apart. The campaign is financed by the  
Fédération des chambres de commerce du Québec as part of  
the My Store Next Door program.

For every $30 coupon purchased on the crowdfunding platform  
La Ruche, the Chamber added $20, for a total of $50 to spend in  
one or more of some 50 participating businesses and retailers.  
This campaign reached 133% of its objective in just a few days.  

$250,000
Direct investment  
in Chinatown 

1,488
contributors 
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BRIEFS 2021 STUDIES 

DECEMBER 
2021

AUGUST 
2021

FEBRUARY 
2022

OCTOBER 
2021

OCTOBER 
2021

APRIL  
2022 

NOVEMBER 
2021

Federal 

Federal elections 2021:  
five priorities of the Greater 
Montréal business community

Municipal

2021 Municipal Election:  
Priorities from the business 
community for an attractive,  
green, and prosperous city

Revitalization of the site of the 
former Royal Victoria Hospital: 
heritage to value for the visibility  
of the city

Reform of the Charter  
of the French Language:  
a watershed moment  
to accomplish

Relaunching downtown Montréal  
in an environment undergoing 
profound change – Strategies for 
leveraging new ways of organizing 
work and consumption downtown

Office space in downtown  
Montréal: how to stimulate  
synergies and attract  
new businesses 

Comparer Montréal:  
Labour market challenges  
for IT

The Chamber presented a brief with the five priorities 
for the city’s business community in the wake of the 2021 
federal elections. 

The fifth edition of the report Comparer Montréal, 
produced at the initiative of the Institut du Québec with 
its partners Montréal International and the Chamber, 
compares the Montréal economy with that of other  
North American metropolitan areas.

The Chamber presented the priorities of the city’s 
business community as part of 2021 municipal elections.  

This impact study documents the effects of the rise in 
remote working and ecommerce on the private sector 
and on the commercial fabric of downtown, by setting 
out different scenarios for the gradual return of workers, 
students, residents, and visitors to the area.

Brief presented to the Office de consultation publique 
de Montréal as part of consultations on the future of the 
site of the former Royal Victoria Hospital.

The Chamber participated in consultations conducted 
by the Committee on Culture and Education to further 
study this bill. This brief was presented to support the 
speech before the Committee.

The study conducted as part of "I like to work downtown" 
focuses on a major and decisive issue in the revival of the 
downtown area, namely, the management of surplus 
 office space in downtown Montréal.

PUBLICATIONS

HIGHLIGHTS OF THE YEAR

JUNE 
2022

REPORTS
The business community  
mobilizes to end street 
homelessness

The Chamber and the Montréal area business 
community joined forces in a coalition to end 
street homelessness.
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BRIEFS 2022 VIEWPOINTS

FEBRUARY 
2022

FEBRUARY 
2022

JULY 
2021

NOVEMBER 
2021

DECEMBER 
2021

JUNE 
2022

JUNE 
2022

JUNE 
2022

MARCH 
2022

Reform of the Charter  
of the French Language:  
a watershed moment  
to accomplish

Restore lasting impetus  
to our economy

Canada's big cities need  
a path to reopen business travel

Business community:  
a strong consensus  
to protect French

Building bridges to relaunch 
Montréal’s Chinatown

Ending street homelessness  
is possible with specific  
new measures

Chinatown: A renewed approach  
to preserve the architectural 
signature of an emblematic part  
of Montréal

Government procurement reform:  
an opportunity to foster 
collaboration, innovation,  
and sustainable development

The Chamber presented its recommendations as part of 
provincial pre-budget consultations for the tabling of the  
2022-2023 budget.

Piece co-signed by Michel Leblanc, President and CEO  
of the Chamber of Commerce of Metropolitan Montreal, 
Bridgitte Anderson, President and CEO of the Greater 
Vancouver Board of Trade and Jan De Silva, President and 
CEO of the Toronto Region Board of Trade, and published  
in The Globe and Mail.

Letter signed by Michel Leblanc, President and CEO  
of the Chamber of Commerce of Metropolitan Montreal,  
and published in La Presse on November 18, 2021.

Letter co-signed by Michel Leblanc, President and 
CEO of the Chamber of Commerce of Metropolitan 
Montreal, Winston Chan, Former Chair of the Board of 
the Regroupement des jeunes chambres de commerce du 
Québec, and other signatories.

Open letter co-signed by Michel Leblanc, President and  
CEO of the Chamber of Commerce of Metropolitan 
Montreal, and a collective from the business community.

The Chamber presents a brief as part of consultations for 
changes to the Plan d’urbanisme dans le secteur du Quartier 
chinois de l’arrondissement de Ville-Marie.

The Chamber’s recommendations as part of special 
consultations by the Québec National Assembly’s Committee 
on Public Finance

HIGHLIGHTS OF THE YEAR

The Chamber presents its recommendations as part of federal 
consultations for the 2022-2023 budget.

Adopting a rigorous approach  
to financial management and 
leveraging regulatory agility  
to support the city’s prosperity

The Chamber submitted its recommendations as part of 2023 
pre-budget consultations by the Ville de Montréal.

For a sustainable recovery: 
fiscal discipline and targeted 
investment
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JULY 14, 2021
Montréal business leaders join calls from across the 
country urging the federal government to open 
Canadian borders to fully vaccinated international 
travellers
The business community requested restrictions be lifted 
on international travel before federal elections were called.

JULY 21, 2021
The Chamber of Commerce of Metropolitan  
Montreal unveils a declaration of commitment to 
encourage downtown employers to mobilize for  
the return of their employees to the office
The Chamber unveiled a declaration of engagement to 
mobilize downtown employers and workers to return to the 
workplace.

OCTOBER 28, 2021
2022 Immigration Plan: the Chamber applauds the 
government’s intention to catch up in just one year 
the backlog in immigration caused by the pandemic
The Chamber of Commerce of Metropolitan Montreal 
applauded the announcement of the Québec Immigration Plan 
for the next year.

FEBRUARY 1, 2022
CCMM survey: workers enthusiastic about the 
possibility of returning to work downtown  
in hybrid mode
The Chamber released the highlights of its most recent survey 
on the effects of health measures on the business community.

FEBRUARY 3, 2022
The Chamber welcomes the announcement  
of the first two innovation zones in Quebec
We believe that this approach will accelerate the development 
of sectors of the future and make a major contribution to our 
economic growth.

FEBRUARY 11, 2022
Closed borders: the federal government must open 
borders and avoid closing them again
The CCMM, the CPQ, the FCCQ, the CFIB, and the MEQ are 
concerned about blocking essential infrastructure across 
the country, creating an impediment to businesses and the 
economy.

MARCH 7, 2022
The Chamber applauds the engagement of businesses 
from Quebec and Montréal in supporting Ukraine and 
sanctioning Russia
We stand united with the Ukrainian people, who are victims of 
a violent, unprovoked aggression by Russia.

MARCH 9, 2022
The Chamber welcomes the new architectural 
proposal for the REM de l’Est and the report  
by the committee of experts
The Chamber of Commerce of Metropolitan Montreal 
welcomed the architectural proposal for the REM de l’Est 
released by CDPQ Infra.

MARCH 18, 2022
The Chamber welcomes the start of the extension of 
the Montréal metro’s blue line 
The extension of the blue line is great news. This project, 
combined with that of the REM de l’Est, responds to a very real 
need.

APRIL 29, 2022
Establishment of the Moderna vaccine production 
plant in Montréal: the Chamber applauds a major 
victory for Quebec and Greater Montréal
The choice of Montréal for the Moderna production site is great 
news, with incredible strategic scope.

MAY 2, 2022
The Chamber and 40 Montréal businesses mobilized 
in support of Ukraine
This morning, the Chamber held a meeting to mobilize the 
Montréal business community in support of Ukraine in the face 
of the Russian invasion.

MAY 2, 2022
The Chamber notes the changes in governance and 
the path of the REM de l’Est and asks for a new clear 
schedule
The Chamber has for years called for a rapid, efficient public 
transit link to connect the east of the city with downtown.

MAY 6, 2022
CCMM survey: the return of workers to downtown is 
picking up steam
The Chamber releases the highlights of its fourth survey, which 
evaluates the behaviour of workers in Greater Montréal in the 
face of the return to the workplace.

JUNE 13, 2022
The Chamber welcomes the Ville de Montréal’s 
taxation framework
The implementation of a project on municipal taxation 
is good news that echoes the Chamber’s longstanding 
recommendations.

POSITION STATEMENTS

HIGHLIGHTS OF THE YEAR
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200 YEARS OF ENGAGEMENT 
FROM OUR BUSINESS 
COMMUNITY THE 200TH 

ANNIVERSARY OF THE 
CHAMBER OF COMMERCE 
OF METROPOLITAN 
MONTREAL CONTRIBUTION 
TO THE PROSPERITY OF 
GREATER MONTRÉAL ANS ITS 
BUSINESSES
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The Chamber kicked off the festivities for its bicentennial with 
the unveiling of a commemorative plaque for 200 years of 
engagement by the city’s business community at Montréal’s 
city hall on April 11, 2022, with Mayor Valérie Plante and the 
representative in charge of Montréal’s economy, commercial 
development, and design, Luc Rabouin, in attendance.  
Our president and CEO, Michel Leblanc, was also invited to 
sign the city’s golden book ( 1  ). 

The anniversary was also the occasion for a story by TVA 
Nouvelles, shot at the very place the Chamber was founded, 
at the corner of Saint-Pierre and Saint-Paul ( 2  ).  
The first woman to head up the organization in 1986,  
Manon Vennat ( 3  ), the President and CEO of Tourisme 
Montréal, Yves Lalumière ( 4  ), the Chamber’s Chair of the 
Board, Pierre Laporte, and Michel Leblanc shone a light on 
the legacy of the city’s business community.

ON APRIL 11, 2022,  
THE CHAMBER CELEBRATED ITS 200TH ANNIVERSARY. 
Founded in 1822 by a group of merchants, it has never stopped contributing to the prosperity of 
Greater Montréal and its businesses. Through the crises that have shaken Quebec and Canada 
since the organization’s foundation, we have forged our ability to guide, enhance, and support 
the emergence of businesses in difficult times. Reaching the important milestone of  
a bicentennial confirms the Chamber’s important role as a place for Montréal’s economic  
actors to come together. 

200TH ANNIVERSARY

1822
2022

Our members are at the heart  
of our activities. They are the reason 
we do what we do. With them and for 

them, the Chamber participates in  
the development of Montréal 

businesses and the city’s economic 
vitality. We thank them for their trust 
and ongoing commitment, which have 

enabled us to pursue our mission 
together for 200 years.

Michel Leblanc, President and CEO

“ ”

 

 

1 4

2

3
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200TH ANNIVERSARY

THE YEAR 2022 IS THE PERFECT 
OPPORTUNITY TO CELEBRATE the 
ambition, talent, and pride of our members 
and our community, which are a springboard 
to propel Montréal into the future. 

Initiatives to showcase the history of the business community 
and its positive impact on the city’s economic vitality were 
introduced in spring 2022 and will continue in the coming year – 
particularly a major gala and exhibition at HEC Montréal. 

1822

2021

1892

1863

20171992

1986

1887

1857

On April 13, 2022, a motion was read by the Minister of 
Economy and Innovation, Pierre Fitzgibbon, and adopted 

by the National Assembly of Québec.

That the Assembly recognize the 
celebrations of the Chamber of Commerce 
of Metropolitan Montreal’s bicentennial, 

in 2022, as a historical milestone.  
That it recognize that this anniversary 

represents 200 years of engagement  
and accomplishment for the  

Montréal business community.

AMONG ITS MANY CONTRIBUTIONS, the Chamber helped create the Port of Montreal, 
HEC Montréal, and Aéroports de Montréal. Its modern history is just as remarkable, as it 
welcomed speakers who are prominent leaders from home and abroad and played a key role in 
the mobilization to relaunch Montréal’s economy during the COVID-19 pandemic.
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200TH ANNIVERSARY

1822 
City merchants found the Committee of Trade. 
54 merchants meet in a tavern on Saint-Sulpice Street, the 
Exchange Coffee House, and draw up the founding act.

1857 
The organization sets about dredging the St. Lawrence 
River and building port facilities able to handle ships with 
a large tonnage.

1863
The Board of Trade founds the Port Warden's Office and 
the Corn Exchange.

1887 
Joseph-Xavier Perrault founds the Chambre de commerce 
du district de Montréal to represent the French-speaking 
business community.

1892 
The Chambre proposes the creation of the École des 
hautes études commerciales (HEC).

1960 
The Chambre and the Board of Trade jointly create the 
Œuvres de la santé, one of the organizations that would 
later found Centraide.

1992
The Board of Trade and the Chambre de commerce du 
Montréal métropolitain merge to create a bilingual 
association. The Chamber contributes to the creation of 
Aéroports de Montréal to support the air transport sector 
in Quebec and the province's international attractiveness.

2020 
The Chamber launches the Relaunch MTL movement in 
response to the impact of the COVID-19 pandemic, with 11 
sector-based action plans developed in cooperation with 
17 clusters and mobilization platforms. 

2021 
The Chamber, supported by Quebec's Ministère de 
l'Économie et de l'Innovation, launches the "I love working 
downtown" initiative, designed to kick off a positive cycle 
of revitalizing downtown and create the conditions for the 
lasting relaunch of the area after the COVID-19 pandemic. 

A FEW  
IMPORTANT 

DATES  
IN OUR  

HISTORY
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STRENGTHENING 
DOWNTOWN AND ITS 
BUSINESS SECTORS 
RETURN TO OFFICE 
TOWERS WORKSPACE 
SOLUTION “ I LOVE 
WORKING DOWNTOWN ”
CREATIVE PROJECTS  
TO ENHANCE DOWNTOWN  
AS A PLACE TO WORK
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“I love working downtown” is a relaunch  
platform that initiated a positive cycle for  
the revitalization of downtown Montréal,  
a fully fledged economic sector that has been 
heavily hit by the COVID-19 pandemic.  
Given the prolonged absence of workers,  
visitors, and students from downtown,  
Quebec’s Ministère de l’Économie et de 
l’Innovation mandated the Chamber to help 
increase traffic and mobilization among  
economic actors in this strategic area. 

WORKSPACE SOLUTION 
OBJECTIVE  The Chamber is working with partners to implement actions to hone and develop strategies that address 
employer challenges in managing their space downtown. 

ACTION TAKEN

Unveiling of an exclusive study entitled Office space 
in downtown Montréal: how to stimulate synergies and attract new 
businesses, which led to the creation of the virtual platform Espaces et 
cie. As the study shows, the market for workspaces was heavily affected 
by the absence of workers in downtown Montréal. To limit the impact, 
downtown can leverage the economic growth of the city’s businesses 
and the agility of the market for leasing and subleasing business spaces.

Espaces et cie is a technology solution launched in April 2022.  
It offers direct support to businesses for managing their space and helps 
increase the occupancy rate of downtown offices, showcase the offer 
of shared workspaces in the area and foster synergy between large 
companies, with complementary functions and sectors.

The Chamber’s efforts were in parallel 
with those of the governments, the Ville 
de Montréal, and other stakeholders 
committed to the relaunch of this sector. 
It has four areas of focus: 

• Return to office towers

• Workspace solution 

• Creative projects to enhance 
downtown as a place to work

• Strengthening downtown and its 
business sectors

Since March 2021, the private sector’s 
response to “I love working downtown” 
has been unequivocal. The Chamber 
has seen strong mobilization among 
downtown businesses as well as leaders 
of creative industries and real estate 
owners downtown with respect to 
projects submitted as part of their calls 
for projects. At the same time, the action 
taken through this platform makes it 
possible to inform and equip employers 
and workers and increase their 
confidence in new ways of organizing 
work. 

While the situation has stabilized  
on many fronts, downtown Montréal 
remains among the areas the most 
affected by the pandemic. In response, 
Quebec’s Ministère de l’Économie 
et de l’Innovation again placed its 
confidence in the Chamber, allowing it 
to expand the reach of its “I love working 
downtown” platform. As part of  
phase 2, the Chamber will lead a series 
of additional initiatives to reinforce its 
efforts on the ground and its support  
for businesses in the sector. 



ANNUAL REPORT 2021-2022 26

GETTING BACK TO  
THE OFFICE TOWERS

Three surveys conducted 
in cooperation with Leger to 
understand the perception 
of workers and employers in 
Quebec and Montréal about 
reorganizing work in hybrid 
mode, mobility issues, and 
possible incentives to increase 
the appeal of returning to  
the workplace.

Holding the Strategic 
Meeting “Bringing 
back workers 
to downtown 
successfully”  
with the participation of political 
decision-makers, public health 
representatives, and business 
leaders. The discussions 
highlighted how actors downtown 
and public transit agencies 
collaborate to offer a safe 
framework and increase the 
appeal of downtown and  
its commercial fabric. 
The event, conducted in hybrid 
mode, generated the interest of 
816 participants registered and 
was viewed 379 times in online 
rebroadcast.

Declaration of 
engagement of 
downtown employers, 
which obtained over 74 
cosignatories from the business 
community and key actors  
in downtown Montréal. 

Deployment of the ad 
campaign “Down to 
live it up.” This campaign was 
developed around unifying verbs 
inspired by the word “downtown,” 
to reaffirm the role of the area 
as a place to “come,” “have fun,” 
and “live.” It is based on a slam 
composed by Montréal artist 
Antoine Leclerc that pays tribute to 
the creative, innovative character of 
downtown Montréal. The campaign 
received the jury’s prize in the 
category Mérites Francopub at the 
Idéa 2022 awards and was featured 
in the November 2021 top 10  
ad campaigns by the Grenier  
aux nouvelles. 

Creation of  
a toolkit to give 
employers useful 
resources to ensure a safe 
return to the office and 
showcase private sector 
initiatives for the return of 
employees to downtown. 
Since its launch, the toolkit 
has been visited over  
10,000 times.

OBJECTIVE The Chamber is working directly with employers downtown to solve issues related to employees 
returning to work in person. The “Getting back to the office towers” initiative is intended to increase the confidence  
of workers and managers and to highlight the advantages of returning to work downtown.

1  2  

2

ACTIONS ACTION TAKEN 

1
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GETTING BACK TO  
THE OFFICE TOWERS

ACTION TAKEN
Deployment of the ré·CRÉATIONMTL 

programming, with eight free, creative, and sensory 
experiences in private and semi-private places downtown. 
These creative projects are designed by creative businesses, 
designers, and local artists and encourage workers and the 
public to gather for some fun during their workday or a visit  
to downtown. 

1  ARcade • Moment Factory • ARcade is an installation of  
six immersive games projected on the ground. Players can face 
off in an interactive competition in which their bodies become 
the joysticks.

2  Eating Voices • Daily tous les jours and Nicolas Fonseca 
Eating Voices offers an auditory experience at the Le Central 
gourmet food court. 

3  Festival Art Souterrain XL • Art Souterrain • The 14th edition 
of the Festival Art Souterrain enjoyed an expanded footprint  
in Montréal’s underground city. Works from some 40 local  
and international artists were exhibited. 

4  Generations of Greatness • Canadiens de Montréal, 
LNDMRK and Lumenpulse • This urban mural on a brick wall 
permanently commemorates Montréal’s hockey history.  

This fresco is enhanced technologically through a light  
show and special lighting effects. 

5  Holographic Garden – The Other Side of the Screen • 
Collectif  Escargo and Multicolore • This installation is an 
open structure in the middle of an urban garden. The structure 
is made of shimmering, colourful materials that create a 
holographic effect, with local plant life as the finishing touch.

6  The Ring • Ivanhoé Cambridge • Contributing to the vitality, 
energy, and attractiveness of our city, this signature project 
for Montréal, designed by Claude Cormier + Associés, benefits 
workers, residents, merchants, and tourists through its 
monumental impact. 

7  Les Espaces temps • Complexe Desjardins • Designed  
to reconnect downtown workers with their community,  
Les Espaces temps are reinvented immersive zones set up  
in Complexe Desjardins.

8  Nrml bskt • Harrison Fun • This unique, fun basketball court 
set up on the terrace of the Delta Montréal in the heart of 
downtown, enables workers and the public to reconnect  
with the sport. 

OBJECTIVE Support the deployment of signature, innovative, and original creative projects in private  
and semi-private locations downtown that will increase the appeal of the area as a place for work and  
business meetings.

CREATIVE PROJECTS 
TO ENHANCE DOWNTOWN  
AS A PLACE TO WORK

ré·CRÉATIONMTL

1 2

3

6

5

4 7

8
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STRENGTHENING  
OBJECTIVE Define strategies to foster the relaunch and recovery of strategic sectors.=

ACTION TAKEN

SUPPORT MOBILIZATION AND CONTINUE THE 
CONSOLIDATION OF THE GASTRONOMIC INDUSTRY

DOWNTOWN AND ITS  
BUSINESS SECTORS

The February 2022 release of the impact study 
Relaunching downtown Montréal in an environment undergoing 
profound change – Strategies for leveraging new ways of 
organizing work and consumption downtown, which documents 
the effects of the increase in remote working and e-commerce 
on the private sector and the commercial fabric of downtown by 
establishing different scenarios for the gradual return of workers, 
students, residents, and visitors to the area.

In collaboration with chefs and niche 
producers of Quebec, releasing an impact study and 
roadmap to foster the recovery and contribution of the sector to 
our economy. This initiative led the Ministère de l’Économie et de 
l’Innovation to support the creation of the La Table ronde, a new 
collective of restaurant chefs and niche producers working to 
promote local gastronomy.

GASTRONOMY

ACTION TAKEN
Major event to celebrate Quebec gastronomy at the Grand Quay of the 
Port of Montreal on June 9, 2022. Following the May 2021 release of an impact study and 
roadmap to foster the development of the gastronomy sector in the city and Quebec, the Chamber 
jointly deployed with La Table ronde a major event to celebrate Quebec gastronomy at the Grand 
Quay of the Port of Montreal on June 9, 2022. For the occasion, over 300 guests heard from leaders in 
the gastronomy sector about fine dining in Quebec, synergies between gastronomic establishments 
and niche producers, as well as trends that will mark the industry in the coming years.

OBJECTIVE Support the mobilization and continue the consolidation of the 
gastronomic industry by celebrating prominent chefs, producers of niche products, and 
projects developed under the framework of the Quebec gastronomy collective. 
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SECTOR GATEWAY
INTERNATIONAL TRADE 
MISSIONS — ACCLR 
SERVICES — BUSINESS 
INFORMATION
GROUP INSURANCE
EXPORT CONSULTING 
FINANCING 
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ACCLR SERVICES
INTERNATIONAL

ENTREPRENDRE: THE PODCAST 
ABOUT BUSINESS REALITIES

In 2022, the Chamber’s Acclr Services launched the podcast 
Entreprendre: la grande expédition. Hosted by Carl-Edwin 
Michel, founder and CEO of Northern Arena, the podcast 
addresses many topics related to entrepreneurship, from 
business plans to financing, business partnerships, business 
internationalization, and e-commerce. Guests from the city’s 
economic sector join the host to share their experience.

Through its brand Acclr, the Chamber  
of Commerce of Metropolitan Montreal 
offers a wide range of services for  
the start-up, growth, and  
internationalization phase of  
businesses: business development,  
support for exports, business information, 
support in the search for financing,  
labour recruitment, and francization. 

Our team of international trade specialists is:

• affiliated with the World Trade Centers 
Association, an international trade network  
with a presence in over 300 cities.

• a private network liaison officer (PNLO) to 
facilitate contact with the World Bank  
and access its business opportunities. 

• a member of Quebec International Trade,  
the network that brings together regional  
export promotion organizations (ORPEX).

BUSINESS IN TANDEM
Business in Tandem is an initiative of the Chamber of Commerce of Metropolitan 
Montreal in partnership with the Ville de Montréal. Its goal is to promote inter-city 
trade discussions through virtual conferences and B2B meetings, which feature 
experts and businesses operating in the markets targeted. Two events in this 
series were held in 2021-2022, with the cities of Tel-Aviv and Barcelona. 

Our team of international trade specialists 
helps local SMEs develop or consolidate 
projects outside Quebec.

Every year, Acclr Services in international 
trade organizes over 60 activities to help 
businesses market and export their products 
and services: trade missions, buyers meetings, 
seminars on business opportunities,  
and training.
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EXPORT SUPPORT ACTIVITIES  
AND TRADE MISSIONS 

RESUMPTION OF IN-PERSON INTERNATIONAL TRADE MISSIONS 
The Chamber is proud to have resumed its in-person international trade missions in 2021. After a rapid relaunch  
at the beginning of the year, businesses have gradually started looking to international horizons in 2022. With the 
vaccination campaign and the relaxation of some border restrictions, circumstances are once again favourable to 
initiate or consolidate an internationalization project. The Acclr Services experts take part in all trade missions  
and offer participating businesses their expertise during the trip. Partners from the ecosystem also collaborate  
on the success of these international projects. 

 Trade mission to the  
Pollutec trade show in Lyon 

 October 11 to 15, 2021

For its first in-person trade mission since the 
beginning of the pandemic, the Acclr Services 
team in international trade went to the Pollutec 
trade show in Lyon with a delegation of 
Quebec businesses related to  
the environmental innovation sector. 
Participants took advantage of important 
opportunities for meetings and networking  
to advance their business.

Trade mission to the  
BIM World trade show in Paris 

April 4 to 8, 2022

The Acclr Services international trade team led 
a trade mission to the BIM World trade show 
in Paris. The show was a great opportunity for 
delegates to develop their commercial base 
and learn about the latest advances in a 
promising technology.

“The Chamber’s support at the 
BIM World trade show in Paris 
enabled our business to rev up its 
business network with influential 
organizations in France. This trade 
mission was a great opportunity  
to showcase our expertise in Europe, 
and, most importantly, to sign a 
trade agreement with Exaion, a 
 subsidiary of the EDF Group.”
- Pierre Couture, President, Daregraphic,  

and participant in the BIM World 2022  
trade show in Paris

 Trade mission to the Hannover 
Messe trade show in Germany 

 May 30 to June 2, 2022

The trade mission to the Hannover Messe trade 
show was jointly organized in cooperation with 
the Ministère de l’Économie et de l’Innovation, 
Investissement Québec and the Québec 
Government Office in Munich. This not-to-be-
missed event in industrial technology gave 
businesses the chance to discover the latest 
advances in the sector and meet key players. 
The Chamber and its partners have been 
participating in this event since 2016. 

participating  
businesses

Over

1,000

3

5

virtual trade  
missions with  
American  
customs

international 
trade missions  
(3 in-person and 
2 virtual)

60

participants

2,958

webinars  
and training 
workshops

1

2

2

2  1  

ACCLR services
International
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EXPORT CONSULTING

TRADE ACCELERATOR PROGRAM (TAP)
To support Quebec SMEs in their ambitions to expand internationally, Acclr started the Trade Accelerator Program 
(TAP) in Quebec, a major national program offered in other provinces by counterpart organizations. This program 
is made possible through the support of Innovation, Science and Economic Development Canada (ISED). The PAC 
enables participating SMEs to receive expert advice and mentoring for the joint development of a complete export 
plan over 6 to 8 weeks. In Quebec, we have developed longstanding partnerships with regional export promotion 
organizations (ORPEX), in particular for delivering cohorts in the regions.

As part of its role as a regional export promotion organization (ORPEX), the Acclr team also offers personalized 
support and consulting services in export matters: diagnostics and export plans, assistance in prioritizing foreign 
markets, assistance in submitting financing applications, research and pre-qualification of partners and market 
studies, among others. As such, Acclr receives financial support from the Quebec government (MEI).

The Acclr team works with the ecosystem on many projects:  

• Training workshops with accelerators and incubators, including the Accélérateur  
Banque Nationale HEC Montréal

• Polytechnique Montréal clean tech path

• Financing workshop for the Cabinet Créatif de Montréal

• MT Lab France-Québec path 

• Conference for the Vêtement Québec Forum Export 

• Webinar organized before the trade mission to the Collision conference in Toronto

• Collaboration with Investissement Québec International on the symposium  
“Public Art of Tomorrow” in Toronto

264
businesses  
supported by  
our international  
business  
commissioners

149
SMEs submitted a  
complete export plan 90%

of participating 
businesses felt better 
prepared to increase  
their exports

million in spinoffs  
generated by businesses 
that participated in the 
PAC one year after their 
participation 

Over 

 2,000
participants across  
Canada

10
cohorts delivered, 
four of them specialized 
– manufacturing, cultural 
and creative industries, 
technology, and 100% 
women – one in the  
Capitale-Nationale 
region, two in Lanaudière, 
one in Chaudière- 
Appalaches, one in  
the Laval region, and  
one in Montérégie.

Over 

$16

30%
saw increased global 
sales one year after  
participating in the PAC

ACCLR services
International
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ACCLR SERVICES
GROWTH

ACCLR services
Growth

BUSINESS INFORMATION  
(resource centre)

Personalized advice and practical tools, training, aid in financing, competitions, and grants… 
these are a few key parts of our support service for the growth of businesses of all sizes. 

Acclr Services in business information is a great source  
of information for a diverse business clientele, 
contributing to the economic growth of SMEs. These 
services are made possible through the financial support 
of Canada Economic Development (CED).

Whether by phone, by email, or online, our Acclr team in business 
information offers businesses a set of resources and personalized 
business information research services: a free orientation to the 
resources and programs offered by the three levels of government; 
an export trade document certification service available online in 
partnership with the Fédération des chambres de commerce du Québec; 
a strategic information centre that offers custom access to lists of 
companies, statistics, market data, and more.

2.7 
millions 
visits to the  
infoentrepreneurs.org 
website and its mobile 
version

financing and technical 
support programs 
available online

Over

16,000 
interventions 
 including over  
1,800 online certifications 
of export documents  
and close to 1,800 
information searches  
on the local or 
international market

Over

750

434 
connections 
during the Objective:  
Financing – Growth  
activity
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ACCLR services
Growth

GROUP INSURANCE

The “Le français, ça compte!” program offers 
practical tools and useful references for 
businesses with fewer than 50 employees to help 
them adopt good linguistic practices at work  
and make their digital shift in French.

The Chamber is proud to have this year refine their digital 
guide of good practices at work, featuring concrete tools for 
businesses, such as the golden rules of a company’s social 
media presence, website, and working environment. 

LE FRANÇAIS, ÇA COMPTE!

100
businesses  
referred to the Office 
québécois de la langue 
française for support

Over

30,000
firms 
have chosen the  
Chambers Plan in Canada

3000
new groups  
enrol every year

BUSINESS CREWS

Over

350
participants

“Business Crews” is a networking program where 
participants meet several times over a set period to 
help achieve their professional objectives. Two types 
of Business Crews are proposed to participants: a 
Quebec-wide and a national program. 

Two cohorts of national Business Crews were delivered during 
2021-2022, in cooperation with six partner chambers of commerce 
(Greater Vancouver Board of Trade, Whistler Chamber of Commerce, 
Edmonton Chamber of Commerce, Winnipeg Chamber of Commerce, 
Toronto Region Board of Trade, Ottawa Board of Trade).

“This is my third time 
participating, and I’m 
addicted to Business 
Crews! The format is 
perfect for developing 
sustainable business 
relationships.”
- Claudia Baillargeon, 

President, Webdiffusion

The Chamber offers group benefits for businesses 
from 5 to 50 employees. Over 30,000 businesses 
have chosen the plan, and 3,000 new groups enrol 
every year.

3,600
visits 
of the program’s  
web page 
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ACCLR SERVICES
TALENT

THE SECTOR GATEWAY  
PROGRAM
A response to the labour shortage 

ACCLR services
Talents

Acclr Services – Talent offers concrete solutions to the labour challenges of businesses in Greater 
Montréal. It offers services in recruitment, succession planning, and language skills development.

Sector Gateway is a free, virtual solution for pairing 
candidates with Montréal businesses to accelerate the 
integration of talent from diverse backgrounds to the 
labour market.
Initially meant for immigrant professionals, the program opened to 
a broader clientele in July 2021: people underrepresented on the job 
market because of age, their belonging to a cultural or Indigenous 
community, the fact of living with a disability, or gender expression or 
sexual orientation. Immigrants remain eligible for the program. 

Chamber surveys of the business community show that the shortage 
of workers has again become a primary business concern and that it is 
hampering growth more than ever. In these circumstances, the Sector 
Gateway program is a recruitment solution that reflects the new reality 
of the labour market. 

Through its mission, the Sector Gateway program also helps 
organizations develop and adopt good practices in equity, diversity, and 
inclusion. Non-homogenous teams also benefit from greater collective 
intelligence and perform better.  

250
participating 
candidates 

4
thematic 
webinars  
to equip businesses for 
the challenges different 
groups encounter

Over 

2,000
express virtual  

interviews  
conducted

140 
participating  

businesses

455  
participants  
in our webinars 
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MONTRÉAL RELÈVE
Montréal Relève offers services for developing innovative projects to prepare a qualified 
succession for Greater Montréal. Operating for over 25 years, the Chamber subsidiary 
supports over 2,000 young people annually on their educational and professional 
journeys.

Over 

620
internships  
offered in businesses  
for 2021-2022 Over

1,600
virtual, personalized  

mentorship sessions  
offered in 2021-2022

Over 

20,000
internships  
completed since 2001

900

RELÈVE SCITECH
This mentoring and professional exploration project is designed 
to drive the development of talent and skills in science and 
technology with youth aged 14 to 16. Given that 65% of 
participants in Montréal Relève programs are girls, and since, 
from the age of 15, girls and boys have different views of certain 
fields and the skills needed to succeed in them, this project 
stimulates and consolidates girls’ interest in targeted fields 
where women are clearly underrepresented.

LINGUISTIC IMMERSION 
Designed in cooperation with the Lester B. Pearson School Board 
and Réseau réussite Montréal, Linguistic Immersion is a program 
that gives Montréal’s anglophone secondary 3 and 4 students 
the chance for an immersion experience in Quebec’s working 
world. This program is designed to increase their confidence in 
their ability to integrate to a francophone socio-professional 
environment.

THE RETURN OF 
INTERNSHIPS  
The year 2021-2022 
marked the return of 
internships in companies 
for high school students.

STUDENT BUSINESS
Montréal Relève’s flagship program, Student 
Business enables job shadowing internships in 
businesses for high school students. Young people 
have the opportunity to start thinking about their 
career before orientation choices and to explore 
current and future know-how and soft skills 
valued by the labour market.
The program is also the perfect opportunity for Montréal 
organizations to invest in the succession in their sector and to 
increase the contribution and engagement of their teams.

Student Business offers...

- The presentation of 18 sectors  
of employment

- A combination of digital, interactive,  
and in-person activities, for rich,  
diversified content

- A program to explore careers gradually,  
at the students’ pace

secondary 3 and 4

students  
registered in  
2021-2022
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BOARD  
OF DIRECTORS 
2021-2022 OF THE CCMM

Isabelle Adjahi 
Vice President, Investor Relations
and Sustainable Development
The Lion Electric Company

Jennifer Chan * 
Vice-President, Policy & 
Governmental Affairs
Merck Canada Inc. 

Benoît Dubé 
Executive Vice-President, Legal 
and Economic Affairs, and 
Corporate Secretary
CGI Inc.

Éric Filion 
Executive Vice President – 
Distribution, Procurement and 
Shared Services
Hydro-Québec 

Claude Gagnon *
Président, Opérations 
BMO Groupe financier, Québec 

Marie-Josée Gagnon, ARP 
CEO and Founder
CASACOM 

Martin Gagnon *
Co-President and Co-Chief 
Executive Officer
National Bank Financial

Executive Vice-President – Wealth 
Management
Member of the Office of the 
President
National Bank

Habi Gerba 
President and Spokesperson
The Junior Chamber of commerce 
of Montreal

President-designer
Gazelles

President
Le Groupe AE

Sarra Ghribi 
Founder and President
Loue1Robe/Loue1Tux

Shahir Guindi *
National Co-Chair
Osler, Hoskin & Harcourt LLP

Cherif Habib 
Co-Founder and Chief Executive 
Officer
Dialogue Health Technologies Inc.

Vickie Joseph *
Co-founder
Groupe 3737 and Femmepreneur

Co-founder and President
V Kosmetik

Daniel Jutras 
Rector
Université de Montréal 

Vincent Kou, LL. B 
Chief Investment & Development 
Officer
Brivia Group

Éric Martel 
President and Chief Executive 
Officer
Bombardier

Élise Proulx *
Head of Quebec Economic 
Development
Ivanhoé Cambridge

Paul Raymond 
President and Chief Executive 
Officer
Alithya

John Stokes 
Co-Founder and Partner
Real Ventures

Jonathan Tétrault 
Managing Partner
Sagard

Reno Vaillancourt 
Vice-President, Labour Relations
Bell

Hélène Desmarais
Founder and Executive Chairman
IVADO Labs

Founder, Chair of the Board of 
Directors and Chief Executive 
Officer
CEIM

Chair of the Board
HEC Montréal

Elliot Lifson
Vice-Chairman
Vêtements Peerless Clothing Inc.

Erik J. Ryan
Executive Vice-President, Strategy, 
Marketing and External Relations
SNC-Lavalin Inc.

MEMBERS OF THE BOARD OBSERVER MEMBERS

CHAIR OF THE BOARD

Pierre Laporte *
President
Deloitte Quebec
Vice-Chair
Deloitte Canada

VICE-CHAIRMAN

Anik Trudel *
Chief Executive Officer (CEO)
Lavery

PRESIDENT AND CEO AND 
SECRETARY OF THE BOARD

Michel Leblanc *
President and CEO
Chamber of Commerce of 
Metropolitan Montreal 

TREASURER

Claude Gagnon 
(Until August 15, 2022)
President, Operations
BMO Financial Group, Quebec

* Member of the executive committee
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FINANCIAL STATEMENTS — 2021-2022
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FINANCIAL STATEMENTS — 2021-2022

Pierre Laporte
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Chamber of Commerce of Metropolitan Montreal
393 Saint-Jacques St. West, Suite 200, Montréal, Quebec  H2Y 1N9

T 514 871-4000 F 514 871-1255
ccmm.ca


